Claimity: Instructions for insurance end users of the platform

claimity

Vehicle expertise, experts, fraud investigation

This guide shows the end-to-end process in the Claimity portal from the insurance compa-

ny's perspective. The five steps are always structured in the same way:
1) Basic data
2) Location & date
3) Damage details
4) Documents

5) Review & submission

This guide also explains the processes for registering and logging in to the platform, how
the platform is structured outside of case recording, and what reporting and viewing op-

tions are available.
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1 Registration and login on app.claimity.ch

1.1 Initial registration on the platform
e Once you have been invited by an administrator from your organisation, you will

receive an invitation email fromnoreply@claimity.ch with the following content:

CLAIMITY

Konto einrichten - Claimity
Hallo Noah NeBlauer,

Sie wurden zu Claimity eingeladen. Um Ihr Konto einzurichten, schliessen Sie bitte die
folgenden Aktionen ab:

e Passwort festlegen

e Sicherheitsschliissel/Biometrie registrieren

o Zwei-Faktor-Authentifizierung (TOTP) einrichten

e Wiederherstellungscodes aktivieren

icht gestellt haben, kénnen Sie diese E-Mail ignorieren.

e There, click on the "Start account setup" button.

This will open a new tab where you should click on the link "Click here to con-
tinue".

e You will then be taken to a page asking you to change your password. Even if you
have not yet created one, a password has been assigned to you in the background.
Now create a password of your choice. For data security reasons, the following
rules apply: The password must be at least 12 characters long, contain at least
one number, at least one lowercase letter and one uppercase letter, at least one

special character, and must not contain the stored email address or user name.

© 2025 Claimity AG.
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Passwort dandern

Andern Sie lhr Passwort bei Claimity. Achten Sie auf ein sicheres, neues Passwort.

[ ! Sie miissen |hr Passwort andern, um das Benutzerkonto zu aktivieren. ]

Neues Passwort

Passwort bestatigen

Zurack zur Anmeldung

¢ You will then be taken to the 2-factor authentication setup. You can scan the QR
code displayed using your mobile phone and the authenticator app of your choice
(Microsoft Authenticator, Google Authenticator, 1Password and others). A 6-digit
number will usually be displayed on your mobile phone, which you must enter

here.

claimity

Zwei-Faktor-Authentifizierung

Richten Sie die Zwei-Faktor-Authentifizierung fiir Claimity ein: Scannen Sie den QR-Code mit
Ihrer Authenticator-App (Microsoft Authenticator, Google Authenticator, 1Password, etc.) und
geben Sie anschliessend den Code ein.

[ ! Sie missen eine Mehrfachauthentifizierung einrichten, um das Benutzerkonto zu aktivieren. }

OFVU 44Dl MYSW OMKV OV2H CVLR NVHD GNBV

QR-Code kann nicht gescannt werden? Code manuell eingeben

| Bestatigungscode ‘

Zurick zur Anmeldung

¢ You have now set up both authentication options. You will now be asked to save

the backup codes and store them in a safe place. These are necessary to log back in

© 2025 Claimity AG.
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WHERE CLAIMS FIND CLARITY

to if MFA is not available. Then select the confirmation check mark at the bottom

and click on the "I have secured my codes" button.

claimity

Backup-Codes

Speichern Sie Ihre Claimity Backup-Codes and einem privaten Ort.

[ ! Sie mussen Backup Codes einrichten, um das Benutzerkonto zu aktivieren. J

! Diese Backup-Codes jetzt sichern
Jeder Code ist nur einmal verwendbar. Bewahren Sie die Codes an einem sicheren Ort auf (z.
B. Passwortmanager oder Ausdruck). Wenn Sie sowohl die Codes als auch |hr 2FA-Gerat
verlieren, kénnen Sie sich méglicherweise nicht mehr anmelden.

9FHZ-FASF-YLP4
XGNF-PNXG-DN9N
Z1BC-E9R5-DJIS
TRBK-P1HS9-ADEIJ
WE88-M3NU-FQZS
QEC4-BLIV-9GHH
BL8P-586L-K5CE
4P36-PFYS-5GXH
44PA-IIVE-UIMM
6VYP-H11T-PRTH
TMF6-L8G6-GFNH
KT9G-7L1V-XHEP

| Drucken | | Herunterladen | | Kopieren |

Ich habe diese Codes an einem sicheren Ort gespeichert

Ich habe meine Codes gesichert

e Now everything is complete — you have registered, set your password, set up your
two-factor authentication (2FA), saved your backup codes and logged in directly to
Claimity.
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1.2 Logging in to the platform

e If you want to log in again at a later date after registering, enter your login details at

app.claimity.ch.
claimity
Anmelden
Melden Sie sich bei Claimity an. Sollten Sie Ihr Passwort vergessen haben, kénnen Sie es
zurlicksetzen.
E-Mail
Passwort

O Angemeldet bleiben

Anmelden

Passwort zuriicksetzen

e You will now be prompted for two-factor authentication. To do this, use the au-
thenticator app on your smartphone. You can enter the numbers displayed in the au-

thenticator app for Claimity and confirm by clicking on "Log in".

claimity

Zwei-Faktor-Authentifizierung

Bitte geben Sie den 6-stelligen Code lhrer Authenticator-App ein.

‘ Pestatigungscode ‘

Anmelden
Zuriick zur Anmeldung

Andere Methode versuchen

e You are now logged in to the platform.

1.3 Update profile information
After logging in for the first time, you can enter your details directly under your profile
(click on your name in the navigation bar at the bottom left).

Please be sure to enter your telephone number and language preference.
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info@claimity.ch



claimity

1.4 Reset password

If you would like to reset your password, click on "Reset password" at the bottom
of the login form and enter your email address. You will receive an email with a
button labelled "Create new password".

First, you will need to use your authenticator app again. If this is not available (e.g.
due to a new smartphone or PC), use one of the backup codes stored under "Use an-
other login method."

In the next step, you can set your new password. Please ensure that it meets the fol-
lowing requirements: The password must be at least 12 characters long, contain
a number, one lowercase letter and one uppercase letter, one special character,
and must not contain the stored email address or username.

Furthermore, it must not be the same as a previously set password.

You are now logged in to the platform.
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2 Case creation

2.1 Select Start & Case Category

e "Create new case" — "Enter manually".

e Select category:
o Vehicle assessor (motor vehicle damage claims)
o Expert (buildings/household contents/infrastructure)

o Combating insurance fraud

Note: In addition to "Manual", OCR (PDF upload with automatic reading) and API con-
nection to the insurer's inventory system are also available. However, the API must be set
up by your organisation and adapted to the inventory system in order to be functional. If
you are interested in this, please contact Claimity at info@claimity.ch. Once set up, you

will receive individual introduction and training.

2.2 Common procedure (for all categories)
Some of the following entries are mandatory fields, while others are optional. Mandatory
fields are marked with an asterisk (*) in the platform itself and in the API documentation at

https://docs.claimity.ch/de/api/.

e Basic data
o Claim number
o Sector (see differences per category below)
o Claim type
o Details of the policyholder and, if applicable, their vehicle
o Details of the other party (in liability cases) and, if applicable, their vehicle
e Place & date
o Address, postcode, town
o Date of damage
e Details of the damage
o Description of damage
o Estimated amount of damage (CHF)
o Type of inspection (see below for details)
= Vehicle assessment: workshop, private inspection, live assessment,
check cost estimate, check invoice

© 2025 Claimity AG.
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= Expert: On-site inspection, check cost estimate, check invoice
= BVM: No type of inspection
o Inspection date:
= "Immediately" = next day if possible or
= select specific date
e Documents
o Upload photos/documents/videos (e.g. photos of damage, contract/invoice,
ID cards).
o Multiple files are possible; meaningful file names help with the review.
e Review & submit
o Check the summary.
o Submit case — data cannot be edited after this point.
o Successful transmission will be confirmed; the case will be sent directly to
the relevant experts.

2.3 Differences by category

2.3.1 Vehicle assessor (motor vehicle)
e Sector: Liability / Partial comprehensive insurance / Comprehensive insurance
e Type of damage: Free text (e.g. "parking damage", "glass breakage")
e Type of inspection (selection):
o Workshop
= Additional fields: Workshop name, telephone number, address, post-
code, town
= Inspection date: "Immediately" or specific date
o Private inspection
= The "Private viewing" section is pre-filled with the VN data; if you
wish to specify a different person/address, select "Enter other ad-
dress".
= Viewing date as above
o Live expertise
= The "Contact for live expertise" field is pre-filled with the VN data.
If the desired person/address differs, select "Enter other address".
= Viewing date as above

o Check cost estimate

© 2025 Claimity AG.
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Notes

2.3.3
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= No appointment necessary; upload relevant health insurance docu-
ments in the "Documents" step.
o Check invoice

= No appointment necessary; upload invoice documents.

Notes

For liability insurance, the other party's details are recorded or automatically trans-
ferred for further processing.

Location is supported from the postcode entry (selection list).

Expert (building / household contents / infrastructure)
Sector: Building / household contents / infrastructure
Type of damage: Selection (e.g. fire, natural hazards, snow slide, theft, animal col-
lision, martens damage, glass breakage, vandalism, assistance, falling objects, park-
ing damage)
Type of inspection:

o On-site inspection (appointment as above)

o Check cost estimate (upload documents, no appointment)

o Check invoice (upload documents, no appointment)

In the case of liability insurance, the other party's details are automatically trans-
ferred for further processing.

In the case of own damage, the policyholder's details are used accordingly.

Combating insurance fraud (simplified process)
Basic data: claim number, policyholder details (name, address, postcode/town, tele-
phone number); optional counterparty

Place and date of claim: address/postcode/town, date

© 2025 Claimity AG.
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Claim details: description of the claim and desired assistance (briefly specify), esti-
mated amount
Upload documents

Review & submit

2.4 Quality check before submission (recommended)

Is the claim number and category correct?
The damage description explains, as far as possible, the circumstances of the dam-
age and all other information relevant to the assessment of the case.
Type of inspection selected appropriately (workshop/private vs. inspection of
KV/RE without appointment).
Documents:

o At least overview photos (close-up + overall view)

o For inspection: KV/invoice in full

o Optional: Policy, registration/VIN, workshop/contact person

2.5 Frequently asked questions & tips

"Immediately" means the next working day for scheduling.

Date format: dd.mm.yyyy.

No changes can be made after submission; please report any corrections to Claim-
ity. A chat function with Claimity is available for this purpose.

Data economy: Only upload documents that are necessary for the assessment.

2.6 Assignment of cases within the organisation

To maintain clarity and inform the expert of the contact person, you should ensure
that the case is assigned to the correct employee within the organisation. By de-
fault, cases are assigned to the employee who created the case.

However, if you create and submit a case that a colleague is then supposed to han-
dle, go to All cases=> Show details at the top right, click on "Responsible" and se-

lect the responsible employee.

© 2025 Claimity AG.
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If you activate the "Only my cases" button (top right) under "All cases", you will

see all cases in which you are listed as the responsible person.

2.7 Short checklist

Category selected (motor vehicle / social security / fraud)

Basic data complete (including division & type of damage)
Location and date correct

Damage details + total recorded

Type of inspection correct (workshop/private or KV/RE inspection)
Documents complete (photos, KV/RE)

Summary checked — Submit case

© 2025 Claimity AG.
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3 Portal operation

3.1

3.1.1

3.1.2

Working in the portal (overview, cases, reports, messages)

Dashboard
Key figures at a glance: tiles for new, in progress, review, completed.
Quick actions:

o Search for cases (direct link to case list)

o Create new case (direct link to "New case")

o Export reports (direct link to approved reports/invoices)
Category and status: On the left, you can see the number of cases by category (ve-
hicle, expert, insurance fraud).
On the right, you can see how many cases have a particular status (closed, in pro-
gress, etc.).
History: The history provides you with an overview of the number of cases you
have referred via Claimity. You can view the history on a daily, monthly and yearly

basis.

All claims

Status tabs: All cases, New, In progress, Rejected, Under review, Closed.

Search: by case ID, claim number or type.

"My cases only": Toggle switch for personal view; deactivated = all cases in the
organisation.

List details: Show claim date, creator, assignment (e.g. Not assigned / Claimity ex-
pert), status and details.

Archived cases: When you click on "Show details" for a case, you have the option
to archive the case in the top right-hand corner. This means that it will no longer be
displayed in the general view. All data relating to the case remains stored and can
be viewed at any time via the "Archived" tab. The case can also be unarchived at
any time.

This function is recommended for older cases in order to maintain an overview.

© 2025 Claimity AG.
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e Admin setting: The insurance administrator can specify whether notifications,
chats, etc. are only delivered for assigned cases or are visible for all cases in the or-

ganisation.

3.1.3 Reports (approved expert opinions/inspections)
e Filter by category: All cases, vehicle, expert, insurance fraud tabs.
e Search: by case ID, category, report comment or file name.
e View & download: Expert report comments and report files (preview/download);

Details opens the corresponding case.

3.1.4 Messages / System notifications
e Inbox: All, Unread, Read tabs.
e System messages provide information about profile notes, approvals or changes,
for example.

e Actions: Open, forward, delete if necessary (according to role permissions).

3.1.5 Tip box
e Activate "Only my cases" to focus the list.
e Use the status tab in the case list to find processing steps more quickly.
e In the Reports section, you will find all shared documents in your organisa-

tion — ideal for revision/export.

© 2025 Claimity AG.
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4 Case details and chat functions

4.1 Case details after submission (Details view)
After submission (step 5), you can view all information in the case view via "All cases" >

"Details".

e Overview — all submitted content
e Documents — uploads & receipts
e Messages — Direct messages
o Case-related chat with timestamp.
o Toggle switch "With experts" / "With Claimity" for separate conversa-
tion histories.
o You can attach files directly to the message (e.g. submit a missing invoice).
e Report — Expert opinions/reviews
o Report overview with title/number (e.g. Report #1), status badge (e.g. Ap-
proved/Under review), expert comment.
o Report files with display and download.
e History — complete history
o Chronological timeline of all system and processing steps with date/time,
e.g.: Case created — Assigned — Accepted — In progress — Report under
review — Approved by admin — Closed.

o Serves as an audit trail for traceability and revision.

© 2025 Claimity AG.
info@claimity.ch



claimity

5 Settings (for admins)

e In the navigation bar on the left, you will see a menu item called "Settings".

As an admin, you will then see the following 5 menu items:

o

Users and roles: Here you can add employees from your organisation and
assign them a role (member or admin). The invited employee will then re-
ceive an email allowing them to register on the platform under your organi-
sation.

You can also remove users.

Messages: Here you can configure settings to determine whether an email
should be sent to the employee's email address or the organisation's email
address. You can send an email in two different cases: an approved report
has been submitted to your organisation or a new chat message has been
sent to your organisation.

As an administrator, you can decide for both cases whether the emails
should be sent to the organisation's email address or to the email address of
the person responsible. You can also select the language of the email for the
organisation's emails. If the person responsible receives the email, it will al-
ways be sent in the language that the person responsible has specified in
their Claimity profile.

Organisation: Please enter your organisation's information here.

API access: Here you can request access to the Claimity API to simplify
data transfer between your internal system and Claimity, thereby saving
time when processing cases. All information on setting up the API, data se-
curity and further information can be found in the API documentation:

https://docs.claimity.ch/de/api/.

If you are unsure about anything, please do not hesitate to contact Claimity

and ask for support or advice:info@claimity.ch .

Rates: Under Rates, you can see your rates for the various services. If you

have any questions about this, please contact Claimity:info@claimity.ch .

e Non-admins can also view the information, with the exception of the rates, but can-

not make any changes whatsoever.
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